
TAX PLANNING: A LIFELONG STRATEGY

Within, the Spotlight article features Vice President & Relationship Manager Paul Jaeger, who, over 31 years with The Trust 
Company of Tennessee, is now serving third generations of clients. You can also learn more about when and how to start tax 
planning (hint: it’s now) and other good news from around the company. 
We recognize that the trust you place in us now is a bridge to the future. Whether we are helping a young family that reaches 
the need for financial planning or assisting a family in preserving a multi-generational legacy, our commitment to you remains 
steadfast: to create a tailored approach to help you achieve your unique financial goals.
Thank you for allowing us to be a part of your family’s story, and feel free to contact me at any time at dcarter@thetrust.com.

As we welcome summer, there’s no place quite like East Tennessee. Whether you are 
spending time on the lake, hiking in the Smokies or enjoying a quiet evening on the porch, 
I hope you are finding moments to relax and appreciate the beauty of our region.
I’ve been thinking about the families we are honored to serve. We have always believed that 
true financial partnership is not measured in quarters or fiscal years, but in decades and 
generations. We believe that a successful financial journey is built on a long-range approach. 
While market headlines may shift with the summer breeze, our commitment remains rooted 
to our clients now and into the future.
Our work offers unique satisfaction when we sit down with clients to discuss their legacy, 
knowing we also walked beside their parents, and are now beginning to serve their children. 
Getting to know your families, building on generational foundations, understanding your 
values and seeing those traditions pass to the next is a great reward of our profession.

Now that the annual flurry of tax season has passed, it’s 
the perfect moment to focus on building a smarter, more 
enduring tax strategy. At The Trust Company of Tennessee, 
we view tax planning as an integral part of your financial life 
that evolves with you through every phase and considers the 
next generation.
Taxes represent one of the most significant expenses you 
will face over your lifetime. Integrated planning can help 
reduce burdens, preserve wealth and position you and your 
family for long-term financial success. We understand the 
temptation to prioritize “saving the most on taxes right 
now,” but the most effective strategies include a big picture 
approach that considers future impacts.

A tax philosophy built on foresight and collaboration 
Our approach is grounded in a simple but powerful 
principle: Every financial decision should consider both 
the financial outcome and the tax impact. This perspective 
shapes decisions across every area of your financial life. We 
proactively identify opportunities and coordinate strategies 
over time. 
We also collaborate closely with your tax professionals to 
ensure your investment, income and legacy plans align 
seamlessly with your broader goals.
Tax planning matters 
Even small inefficiencies in taxes can compound over time, 
reducing the resources available for retirement, family 
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Imagine the changes Vice President and 
Relationship Manager Paul Jaeger has 
witnessed since joining The Trust Company 
of Tennessee in July 1995. The 14-person 
team he joined has grown to more than 
100, and he’s the third most tenured team 
member, behind CEO and Founder Sharon 
Pryse and President Daniel Carter.

Much of Paul’s career has centered on retirement planning. Today, 
he serves wealth management and personal trust clients, many 
spanning multiple generations, driven by a passion for helping 
people achieve financial independence. He still finds joy in 
welcoming the next generation, like a recent meeting where 
a client’s young adult children joined to begin planning their 
own futures.

Paul has guided clients through life stages and family dynamics. 
One of the most rewarding moments is seeing a client realize they 
can retire on their terms. “We’ve seen happy tears, high fives, even 
disbelief,” he shared. “It’s incredibly fulfilling to watch people reach 
their goals.”

For Paul, trust is built through relationships. Personal connection 
allows him to see beyond the numbers and understand what 
matters most. That approach has led to remarkable longevity: 
the average tenure of his clients is 21 years. 

As Paul prepares to retire at the end of this year, a thoughtful 
transition has long been underway. Relationship Manager 
Laura Beeler and Associate Relationship Manager Jacob Lorino 
have spent years alongside him in client meetings, building 
relationships and ensuring continuity. “I asked clients if they 
would help me train Laura and Jake,” Paul said with a laugh. 
“You know it’s working when clients stop calling you.” 

His message is simple: “You’ll be in good hands when I leave.”

Paul offers advice drawn from experience with clients: have a 
purpose and things to do in retirement. “Do it for your mental 
health,” he said. “And don’t be afraid of the harebrained ideas.”

He plans to spend more time with family, including his two 
children, two grandchildren and parents, tend to his land and 
animals, volunteer with Habitat for Humanity and Horse Haven of 
Tennessee, and continue serving as treasurer for the Rotary Club 
of Bearden.

And his harebrained idea? “I have a lot of airline points,” he says. 
“When there’s a sale, I’ll just go somewhere I’ve never been 
before!”

Senior Vice President Grant Boyd shared, “Paul is steadfast in his 
service to others through sharing his wisdom and giving support. 
His clients value him, and he is often invited to the table ahead 
of others for his trusted counsel. He leaves a legacy of trust and 
confidence as a teacher and mentor. He will be deeply missed, but 
we’re so happy for him as he begins this next chapter.”

Paul Jaeger, Vice President & Relationship Manager
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Tracey Smith, Relationship Manager
Tracey Smith’s passion for service is 
evident in how she invests her time, 
talents and resources to support others. 
For nearly a decade, she’s been involved 
with United Way of Greater Chattanooga, 
serving on the Campaign Cabinet, with 
Women United and on a nonprofit 
advisory committee. She served on the 

board of Big Brothers Big Sisters of Greater Chattanooga for 
four years  and has been a “Big Sister”for many years. 

Last July, Tracey took over as chair of the board of directors 
for Chattanooga Area Food Bank, starting her fifth year of 
board service. “The purpose of the board is to support the 
organization and its mission at a high level, including the 
C-suite and through strategic direction,” she shares. “We 
bring in community connections, assist with donor relations 
and divide into committees that align with our passions 
and skill sets.”

Tracey served on the food bank’s development committee 
and was chair for two years. “My career has been built on 

connecting with people, then connecting them with a solution. 
That’s just what the development committee does: we connect 
with people, then connect them with a cause.” 

Tracey draws on her skills honed at The Trust Company of 
Tennessee to support the organization. “I get such joy from this 
position, getting to plan for and execute strategy and guide 
the direction of the food bank.” She says that the company also 
prepares team members for community service.

“We have committees that help with strategy to execute, 
grow and serve clients, providing development opportunity 
that mirrors the needs for boards. The Trust Company puts 
its words into action when it comes to community service, 
supporting team members in those pursuits. It stands by 
creating leaders, so if you want to grow and you show up and 
work hard, there are ample opportunities here to be a leader, 
join a committee or take on a project.” 

Tracey offers insight to those who want to get involved in 
service. “Identify what makes you tick – your passions – and go 
with that. You’ll get a lot of joy.”

C O M M U N I T Y C O M M I T M E N T

Paul Jaeger EditionW O R D S O F W I S D O M: 

Ask yourself, will your money outlive you? If yes, then 
we need to talk about legacy planning.

A wise spender is a great saver – it’s not about income. 

There are two kinds of gratification: current and future. 
Too much of one or the other isn’t a good thing. 

Not everyone understands money, but we all need it. 

If you don’t keep the muscle between your ears in good 
shape, it turns to mush.



Congratulations!

Cheers to Senior Portfolio Analyst Caid 
Kear who is now a Chartered Financial 
Analyst (CFA®). 

Kudos to IRA Specialist Kelly Geasland 
for becoming a Certified IRA Services 
Professional (CISP).

Hats off to Client Specialist Edna Gibson 
for earning the Financial Paraplanner 
Qualified ProfessionalSM (FPQP®) 
certification.

Congratulations to Vice President of 
Marketing and Strategy Lindsay Cates 
for being selected to serve with the 
University of Tennessee Chancellor’s 
Associates.
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We celebrate recent team member 
promotions, including: 

Our 
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Team

William Probasco
Relationship Manager

Cyndi Sharpe
Senior Trust Operations Specialist

Jamari Smith
Customer Service Team Lead

View real-time account 
information with the 
Black Diamond app.

Join Our Team
We're looking for great people 
to join our team of wealth 
management, trust, estate 
administration and corporate 
retirement plan professionals 
who help our clients 
live confidently and 
achieve their goals.
Visit thetrust.com/
careers to learn more.

Service 
Milestones

Susanne Hauk, JD
Senior Vice President

20 YEARS

Jelitta Stansberry
Retirement Plan Services 

Operations Team Lead

Libby Gourley
Business Architect

15 YEARS

William Probasco
Relationship Manager

Michael Ranisate
RPS Systems Specialist

5 YEARS

We appreciate the dedication of 
employees celebrating milestone 

anniversaries with The Trust 
Company of Tennessee. 

priorities or charitable goals. Tax strategy is an ongoing, 
iterative process that is routinely revisited – especially 
when major life events or transitions occur – and looks 
different depending on your phase of life. Our role 
is to guide you at every step of the journey from 
building wealth in the early years to managing tax-
efficient distributions after retirement and legacy 
planning beyond. 
Effective wealth management is about more than 
investment performance alone. It is about taking 
a holistic approach to helping you make informed 
decisions, avoid unnecessary taxes and create a 
more efficient path toward your long-term goals. Our 
approach is proactive, personalized and rooted in 
helping you achieve financial well-being today while 
building the legacy you want for tomorrow. Contact 
your relationship manager today if you need to create 
or revisit your tax strategy.
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Chattanooga, TN 37402
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KNOXVILLE
4823 Old Kingston Pike 
Suite 100
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Johnson City, TN 37615
423-232-0280
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Knoxville, TN 37919

Put all ingredients into a jar or other container with a tight lid, 
shake well and serve. It’s best made the day before, if possible. 

1 cup mayonnaise  
1/4 cup apple cider vinegar
1 tsp. Dijon mustard
2 tsp. Worcestershire sauce 
1 tsp. lemon juice
1 tsp. garlic powder

1 tsp. onion powder
1 tsp. black pepper – or more 
depending on your taste 
1/2 tsp. salt
1 tsp. sugar or sugar substitute 
1/4 tsp. cayenne

TASTES OF THE SEASON:

Alabama White 
Sauce 

INGREDIENTS

INSTRUCTIONS

Scan for more 
recipes!

This amazing peppery white sauce pairs great with 
summertime favorites such as pulled pork, salmon, 
chicken or turkey wings. Use it as a coleslaw sauce 
or swap it for mayo in potato salad. Try it drizzled 
over roasted or grilled veggies.

Scan here 
to visit our 
new website!
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